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Financial Policy



1. Co-pays for services performed in our office and are due at the time of service.

2. We will bill your insurance company on your behalf.  You are responsible to know your own insurance benefits.  Coverage, co payments, co insurance, and deductibles can change on an annual basis.  Please understand that we cannot, as a third party become involved in prolonged insurance negotiations, this is your responsibility.  We will help answer your questions regarding individual insurance plans when able. 

3. Your patient balance must be paid in full within 30 days of the receipt of your monthly statement.  Failure to pay your account in full without contacting us will result in a $10 statement fee.

4. If payment is not received in full by the third statement, your account will be turned over to a collection agency.  In order to return as a patient, all financial obligations must be paid in full. This includes your balance and any collection fees. You will also be asked to pay upfront for any future appointments.  

5. Any bounced or non-sufficient fund checks will charged a $25 fee.

6. The charge for a missed appointment is $25 and will be charged to patient's accounts.  New patients will need to provide us with a credit card at the time of rescheduling.  This credit card will be charged if the second appointment is missed.  When you make an appointment, it is your responsibility to attend that appointment.  A confirmation call is a courtesy. 

7. Requests for more than five pages of medical record copies may be charged following the guidelines set by the Illinois law (Act 92-228). 
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